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3. REBUILDING TRUST & CONFIDENCE 4. IMPLEMENTING ENABLING POLICIES

As Short-Term Rental platforms and their operators work to enhance trust and confidence through transparency and As the tourism economy works to recover, it is essential that governments work in tandem with the industry to encourage
communication with their community and guests, operators should: travel and ensure the financial health of all lodging including short-term rental operators. Whether that is single property
operators and hosts through to small and large property management businesses, the whole industry has a part to play:

e Provide clear, consistent, and up-to-date communication to guests on new health & hygiene protocols via the organisation’s
channels, digitally both prior to booking and onsite. Implement clear signage or electronic notice to inform guests of the e Working collaboratively as new rules for cross-border travel are developed
enhanced cleaning protocols, avoiding physical contact, and recommendations
e Implementing consistent, outcome-driven, simple, proportionate, and practical protocols across the variety of business
e Share community/guest guidelines ahead of trip if possible and where applicable in person upon arrival at short-term rental models within the Short-Term Rentals industry across countries and regions to facilitate adoption and ensure the Short-Term
on the basis of advice from health authorities, which may include the wearing of face masks, hand washing hygiene and Rentals industry can continue contributing to inclusive and sustainable economic growth
physical distancing
»  Providing financial relief to the sector through the reduction of taxes, fees and charges to stimulate demand
e Inform guests about support available if questions or concerns arise. Operators should be educated and prepared to answer
questions and share protocols before and during stay to reassure guests as well as any specific local regulations which may e Creating incentives and provide direct support to boost stay in short-term rentals as well as offering tax incentives

impact a guest’s stay, redirecting the guest to local resources. Communicate to guests the operator’s responsibility but also
the guests’ own responsibility e Enhancing destination promotion to boost demand both domestically and internationally
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The World Travel & Tourism Council is the global authority on the economic and social contribution of Travel & Tourism.

WTTC promotes sustainable growth for the Travel & Tourism sector, working with governments and international institutions to create
jobs, to drive exports and to generate prosperity. Council Members are the Chairs, Presidents and Chief Executives of the world’s
leading private sector Travel & Tourism businesses.

Together with Oxford Economics, WTTC produces annual research that shows Travel & Tourism to be one of the world’s largest sectors,
supporting 330 million jobs and generating 10.3% of global GDP in 2019. Comprehensive reports quantify, compare and forecast the
economic impact of Travel & Tourism on 185 economies around the world. In addition to individual country fact sheets, and fuller
country reports, WTTC produces a world report highlighting global trends and 25 further reports that focus on regions, sub-regions
and economic and geographic groups.

To download reports or data, please visit www.wttc.org
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